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Quality Policy Kalite Politikasi

AKAR DENIZ TASIMACILIGI VE TICARET A.S.
endeavors to earn the confidence of the shipowners,
charterers, seafarers, and other interested parties and
recognition as a high quality and trustworthy
international manager of oil and chemical tankers.
This is achieved through the provision of services that
consistently meet customer, statutory and regulatory
requirements.

AKAR DENIZ TASIMACILIGI VE TICARET A.S.
provides professional ship management services to
owners and charterers, protects their interests and
assets under its care, fulfills their expectations and:

® Commits to satisfying all applicable requirements,
including  customer, statutory and regulatory
requirements and other requirements to which the
Company subscribes.

® Commits to the continual improvement of its Integrated
Management System (IMS) and of the quality of its
services.

® Adopts a proactive approach to its clients' needs and
is responsive to their requests, suggestions, or
complaints, always trying to improve the value of its

services.
® FEncourages employee teamwork, personal
improvement, cooperation, innovative thinking,

initiative, leadership, decisiveness, and focus on the
client's needs and satisfaction.

® Sets measurable and meaningful quality objectives
and targets consistent with this Policy, and reviews
them regularly, including at the Management Review
Committee (MRC).

® Addresses the needs of interested parties who receive
the Company’s services or whom these services may
impact.

To objectively assess its performance, the Company:

® FEstablishes criteria for the quality of its services.

® Monitors, measures, and analyses its objectives and
targets for continual suitability to verify the effective
implementation of the established processes.

® [dentifies and manages the risks and opportunities of
its services.

This Policy is communicated, understood and applied

within the Company and on board the managed ships, is

available to relevant interested parties, and is reviewed

annually for continuing suitability.

AKAR DENIZ TASIMACILIGI VE TICARET A.S.; gemi
sahiplerinin, kiracilarin, gemiadamlarinin ve diger ilgili
taraflarin giivenini kazanmayi ve petrol ve kimyasal
tankerleri yoneten, yiiksek kaliteli ve giivenilir bir
uluslararasi gemi isletmecisi olarak taninmayi
hedefler. Bu hedefe; miisteri, yasal ve diizenleyici
gereklilikleri siirekli olarak karsilayan hizmetler
sunarak ulasir.

AKAR DENIZ TASIMACILIGI VE TICARET A.S.; gemi
sahiplerine ve kiracilara profesyonel gemi isletme
hizmeti sunar, sorumlulugundaki menfaat ve
varliklarini korur, beklentilerini karsilar ve:

® Misteri, yasal ve diizenleyici gereklilikler ile Sirketin
taahhdit ettigi diger gereklilikler dahil, uygulanabilir tiim
gereklilikleri karsilamayi taahhit eder.

® [Entegre Yonetim Sisteminin (IMS) ve hizmet kalitesinin
strekli iyilestiriimesini taahhtit eder.

® Muisterilerinin ihtiyaglarina proaktif yaklasir; talep,
Gneri ve sikayetlerine duyarli davranir ve hizmetlerinin
degderini slirekli artirmaya galigir.

® Caliganlarda ekip c¢alismasini, kisisel gelisimi, is
birligini, yenilikgi diigiinceyi, inisiyatif almayi, liderligi,
kararlihgi ve mugteri ihtiyag ve memnuniyetine
odaklanmayi tegvik eder.

® Bu Politika ile uyumlu, élgiilebilir ve anlamli kalite amag
ve hedefleri belirler ve bunlari Ybénetim Gbzden
Gegirme Komitesi (MRC) dahil diizenli olarak gbézden
gegitir.

® Sirket hizmetlerini alan veya bu hizmetlerden
etkilenebilecek ilgili taraflarin ihtiyaglarini dikkate alir.

Performansini nesnel bigimde dederlendirmek igin Sirket:
® Hizmet kalitesi igin élglitler belirler.

® Belirlenen siireglerin etkin bigimde uygulandigini
dogrulamak (izere amag¢ ve hedeflerini siirekli
uygunluk agisindan izler, 6lcer ve analiz eder.

® Hizmetlerine iligkin risk ve firsatlari belirler ve yénetir.
Bu Politika Sirket iginde ve ybnetilen gemilerde duyurulur,

anlasilir ve uygulanir; ilgili taraflarin erigsimine agiktir ve
stirekli uygunlugu agisindan yilda bir gbzden gegirilir.
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